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Citizenship: United States
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Ho Chi Minh City, Vietnam

URL: TechnicalLegalEnglish.com

PROFESSIONAL PROFILE

Business English Trainer & Corporate Training Professional combining 15+ years of technical and legal
industry experience with TEFL certification, specializing in workplace communication, professional
writing, and adult learner development. Expertise in training professionals to master technical and legal
communication and workplace writing standards. Proven ability to simplify complex technical concepts
for non-native speakers and non-technical audiences.

Core Skills: Lesson planning ® ESP & Business English ® Adult learners ®* Needs analysis ® Language
quality assessment ® Corporate communication training ® Staff onboarding & coaching e Intercultural
communication ¢ Syllabus design

RELEVANT INDUSTRY EXPERIENCE
Senior Patent Research Analyst — Global Patent Solutions LLC | 2011-2020 & 2022-2025

* Trained new analysts in patent search tools, search report writing, and prior art analysis in
accordance with company training manuals and internal quality standards.

e Assessed written communication quality and provided structured feedback on technical report
writing and research strategies.

e Applied evaluation criteria to provide feedback that drove consistent improvement in report
clarity and technical accuracy.

Legal Project Assistant — Quarles & Brady LLP | 2006-2011
e Created written training materials on electronic court filing procedures for legal secretaries
supporting bankruptcy attorneys.
TEACHING EXPERIENCE
English Language Instructor (Practicum) — IMAC, Guadalajara, Mexico | July 2024 | 10 hours
e Completed 10 supervised teaching practice sessions across Grammar, Vocabulary, Listening,
Reading, Writing, Speaking, and Communication skills — covering CEFR levels A1 through C1+
using the Cambridge Evolve curriculum.
¢ Delivered lessons to class sizes ranging from 1 to 15 students; received formal evaluations from
supervising instructors and classmate peers.

Patent Bar Exam Preparation Instructor — Global Patent Solutions LLC | 2013
e Designed and delivered exam preparation course for patent bar candidates covering legal and
technical subject matter.

EDUCATION & TRAINING
B.S., Materials Science & Engineering — The University of Arizona (Dean’s List)
TEFL Certificate (graduated with merit) — ITTO, Guadalajara, Mexico | July 2024 | 140 hours
Teaching Business English course — ITTO | August 2024 | 25 hours
IELTS Exam Preparation Coaching — The TEFL Institute | January 2026 | 30 hours
Paralegal Certificate — Phoenix College (4.0 GPA, Phi Theta Kappa)



